Challenger Logistics Inc

Customer Portal Track and Trace Training




SUMMARY

The following slides will discuss how to navigate the Challenger
Logistics Customer Portal and track active orders.

» Logging In
» Tracking an Order
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LOGGING IN

S

1. To Access the Challenger Logistics Customer Portal go to:
https://ship.challenger.com

If you have not received a Username and Password reach out to:
CarlosD@Challenger.com
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https://ship.challenger.com/
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TRACKING AN ORDER
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View Documents & Select All ¥  Map Selected ®  Map All ¥ Clear Selection

Orig. Earliest Date Orig. Latest Date

2018-02-05 7:30:00 AM - 2018-03-05 4:00:00 PM
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2. Tracking: To view orders in transit select the Challenger button and go to
Customer = Tracking - Tendered Loads

Tracking Screens:

* View Master Orders - View all Active Master Orders

« View Available Loads - View All Active Orders

* View Tendered Loads - View All Tendered Orders that have not yet been delivered
« View Completed Orders - View All Delivered Orders
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TRACKING AN ORDER
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Start Date | 3/18/2018 [ EndDate I:.-a:u-:msl

H View Details View Documents

Order Header Number Order Number Status Order By ID PickupMame

Mo records to display.

3. Enter a Date Range and press the Refresh button

[ EndDste |53

Order Number ConsigneeCity

Vo —

*  VIEW TENDERED LOADS * & na, Ventura Foods ~

Consignee5State  BillTe

S003536 5002825 THD VEMETOMM FOF ALBERTA LTD Edmonton AB VENTURA FOODS BRANTFORD  Brantford

002838 5002628 THD WVEMETOM W b FOOD PRODUCTS Etobicoke OM WENTURA FOODS LLC Chambersburg

4. Select an Order to Track by clicking on it

5. Click the View Details Button

OM VENTURA FOODS CAMADA  VENTURA FOODS CAMADA

P WVENTURA FOODS CAMNADA  VENTURA FOODS CAMADA
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TRACKING AN ORDER
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LANDING SHIPMENT ’ & na, Ventura Foods ~

Order # : 5002825 [ 50026325 ] Carrier Name: UMKNOWHNUNKNOWN)
Current Location: Last Checkeall: _
v
Weight: 22000 LES Reference #
Delivery Date: 5/10/2018 *lm
Shipper Consignee rer—y
Company Name: VENTURA FOODS OF ALBERTA LTD{VEMEDM) Company Name: VENTURA FOODS BRAMTFCRD{VENBRA) 1
Address: 2858 PARSOMNS RD MW Address: 100 Roy Bhed " Spakane Bmmarck
Edmonton 4B/ TEM1AZ Erantford, ON/ N25 1PT @M' nneapolis
Contact Mame: Imaging Contact Mame: B Fapid Gty .
Contact Phone: 7804428405 Contact Phone: 5187522332 =! bid Madizon,, iTaroxite
Chicago
mm CopyTight © 2013 ALK TReRGiRgiEs 1060 mana = 9
Stops
- - Arrival Departure
Event 1] Company Name City/State Zip Arrival Date Departure Date Status Status
» LD WEMEDM WENTURA FOODE OF ALEERTA LTD Edmonton, AB/ TGN1AZ 5MvZ012 11:20:00 AM 510v2018 11:20:00 AM Open Open
w LUL WENBRA WENTURA FOODS ERANTFORD Brantford, DN/ N3S 1P7 5MV2018 12:25:00 PM 512018 12:25:00 PM Open Open

Ref Number Ref Number Type Code Description Quantity Unit Volume Volume Unit Weight Weight Unit Width Length Height Stackable

Bill of Lading # FOOD FOOD PRODUCTS 16 PLT o GAL 22000 LBS o o o ]

Checkcall History

Last Update Location Description Comment Event
Mo records to display.

The Load Details screen presents all order information, as well as a map to view the route and current
location of your order.

Click the drop down arrow next to an event for further details such as Weight and Quantity.

Under Last Update notes and call checks are available for viewing

» Event - Pickup or Drop
LLD - Live Load
: LUL - Live Unload ‘"‘llENGER
/ |




